* URGENT
ACTION REQUIRED
The new Single Sticker program officially starts on

MARCH 1, 2015

ALL INSPECTION STATIONS
MUST HAVE A PRINTER

All stations are REQUIRED to have a functioning PRINTER and PAPER by MARCH 1, 2015
in order to print Vehicle Inspection Reports for customers.

You can order the suggested Dell B1160 printer online at:
http://printers.portal.texas.gov

You can also purchase the printer by calling 1-855-845-0842, x2
or buy a Dell B1160 printer from a retailer near you.

If you choose not to use the suggested printer above, you can use one of the following printers:
Dell B1260dn
Lexmark MS312dn or MS315dn
Okidata B411d

Note: Updates to enable the certified printers listed above will not impact any printer you have

that is currently working. Your printer will continue to operate as expected.

*Important Update About the HP P1606dn Printer*
If you purchased an HP P1606dn after December 15, 2014, it will not work due to a firmware change by HP.

Please return the printer and purchase one of the printers listed above. If you need clarification or
have questions, please call 1-855-845-0842.

Questions? Call the DPS Direct Support Team at 1-855-845-0842 or visit

www.txdps.state.tx.us/rsd/vi/vic/vic.htm for more information.
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